
North Bay Village 
Administrative Offices 

1666 Kennedy Causeway, Suite 300 North Bay Village, FL 33141 

Tel: (305) 756-7171 Fax: (305) 756-7722 Website: www.nbvillage.com 

Dear Water and Sewer Customer, February 10,2014 

North Bay Village has contracted with Water Company of America to examine utility 
accounts throughout the Village. The purpose for conducting this research is to ensure 
that customer accounts are being fairly billed for water, sewer, storm water and sanitation 
collection services. 

Water Company of America, as a part of their activities, may be examining your water 
meter(s), sanitation bins and the paved surfaces of your property. 

Thank. you in advance. If you have any questions or would like to verify any of the 
information stated herein, please do not hesitate to contact me, or any other Village staff, 
at any time. 

Sincerely, 

Fratlk Rollason, 
Village Manager 
305-756-7171 

cc: Mayor and Commission 
All Department Heads 

Mayor 
Connie Leon-Kreps 

Vice Mayor 
Eddie Lim 

Commissioner 
Dr. Richard Chervony 

Commissioner 
Wendy Duvall 

Commissioner 
Jorge Gonzalez 


